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How to Verify Claims History Prior to Plan Year 2019

First, visit www.anthem.com and log in to your member account.

)

Once you are logged into your account, select “View More Claims.”

Pay my bill »

Find a doctor »

Pharmacy »

Request ID card »

Most Recent Claims

Within the last 3 months

Service Date Patient Provided By Billed Status
+ Jan. 26,2019 $119.99 Approved
+ Jan. 26,2019 $69.99 Approved
+ Jan. 20,2019 $11.99 Approved

View More Claims

Then, in the “Claims” screen, click on “View Other Coverage”


http://www.anthem.com/
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Click on “View Plan.”

Your Health Care Plans

Website improvements in progress. You may experience a different look as you review your plans.

Shawnee State University

Medical, Dental

Inactive

You will now be redirected to the 2018 platform. This platform will contain your
claims information prior to 2019.
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