
Welcome, 
Parents & Guardians! 

New Student Orientation 

Jeff Hamilton 
Dean of Students 



You are Our Partner. 

We have shared goals — with the ultimate goal of 
helping your student reach graduation. 



• Be successful 

• Make healthy decisions 

• Develop a growth mindset academically, personally, and socially 

• Graduate! 

• Be prepared for the workforce & life after graduation 

Let’s work together to help your student 



Your support makes a big difference in 
student success 

• Expect change 

• Mistakes happen; they are learning opportunities 

• Be interested & listen 

• Check-in occasionally 

• Encourage students to use campus resources 

• Encourage students to be problem solvers 

• Have you tried? 

• What else might you do? 

• What resources could help? 



Encourage your student to get off on the right foot 

• Attend Weekend of Welcome 

• Second half of the orientation process 

• Students learn about the business of being a college student, and get connected to 

key student engagement and academic services. 

• Begins Thursday, August 20th 

• Critical Time – First Semester 

• Numerous changes and additional stress levels 

• Balancing Act with academics, friends, family, finances, job, extracurricular 

responsibilities, social relationships, etc. 

• Encourage your student to build positive relationships on 

campus (peers, faculty, staff) 

• Develop and build study habits 

• Use Faculty office hours to ask questions 

• Get involved with campus activities 



FERPA 

Family Educational Rights and Privacy Act 

• Parents/guardians no longer have access to records of 

your son or daughter 

• Students can complete a release for a parent in MySSU 

• Contact the Tami Sheets, Registrar at 

tsheets@shawnee.edu if you have FERPA questions 

mailto:tsheets@shawnee.edu


Several critical tools can help your student 

• Syllabus & Academic Calendar 

• Family time/needs vs Academic time/needs 

• Midterm Grade Reports on MySSU 

• Advising 

• Accessibility Services 

• Michelle Boldman, Coordinator 

mboldman@shawnee.edu 

• Computer Labs 

• Student Success Center 

mailto:mboldman@shawnee.edu


Tutoring Centers 

• Dayton deMeleau Math Center – Massie Hall 

• Writing Center – Library Basement 

• Small Group Tutoring – Student Success Center 

• Individual Tutoring – Student Success Center 

• Tutoring Job Opportunities 



Resources 

Resource 

Student Business Center: 
Bursar, Financial Aid, Registrar 

Student Success Center: 
tutoring, computer labs 

sbc@shawnee.edu 
740-351-4357 

Dr. John Whitaker 
740-351-3630 

Dr. Glenna Heckler-Todt 
740-351-3277 

Marlita Cadogan 
740-351-3516 

Bryce Beavers 
bbeavers@shawnee.edu 

shawnee.edu/bear-care 
740-355-7102 

Austin Raines 
740-351-3784 

Located in Clark Memorial 
Library 

740-351-3827 
740-351-3243 (non-emergency) 
740-351-3232 (emergency) 

740-351-3488 740-351-3538 

740-351-3255 

bearwell@shawnee.edu 
Shawnee.edu/bearwell 

Bear Necessities Pantry: 
non-perishable food items Intramurals 

Clark Memorial Library: study 
rooms, research assistance 

Bear Cave: 
24-hour study space 

Bear Well; Bear Well Center 
for Wellness 

Career Services: 
job postings, career 
exploration, resume building 

Bear Care Clinic 
Health & counseling services 

duMeleau Math Center: 
Administration Rm. 150 

Department of Public Safety 

Ombudsperson 

Writing Center: Clark Memorial 
Library 

IT Service Help Desk 

Resource Contact Contact 

https://Shawnee.edu/bearwell
mailto:bearwell@shawnee.edu
https://shawnee.edu/bear-care
mailto:bbeavers@shawnee.edu
mailto:sbc@shawnee.edu


Purchasing Books 

• SSU Bookstore – Morris University Center, 1st floor 

• Choose: Rental, Digital, New and Used 

• Student Financial Aid (FSA) Convenience 

• Our SFA program allows students to purchase 

textbooks and other eligible items in the bookstore with 
your financial aid refund with your Bear Card 

• Alternative Options 

• Buy online and have books shipped to your campus 

mailbox 

• Use OhioLINK and check-out books for free 



Safety 
• SSU Early Alert notifies the campus community in cases 

of an emergency, i.e., campus closure, class cancellation 

due to inclement weather. (Sign up on MySSU) 

• Crime Alerts webpage 

• Department of Public Safety 24-hour campus coverage 

Emergency Line- 740-351-3232 

• Title IX Coordinator 

• Complaint Process 

• Collin’s Law - Anti-Hazing Training and Resources 



Shawnee State offers many opportunities to 
enhance student life 

student organizations ~ academic clubs ~ intramurals 

campus jobs ~ community service ~ athletics ~ student events 



We share in your pride for your students’ 
accomplishments, today – and every step 

of the way to graduation. 



Last minute advice for parents... 

• Listen—your student will 

experience many new things. 
Encourage them to share their 
experiences 

• Like the Student Life at Shawnee 
State University Facebook page 
and remind your student of events 
to attend 

• Send your student mail and 
packages 

• Encourage your student to talk to 
their professors, roommates, or 
peers if they are having problems 

• Take advantage of every resource 
SSU has to offer 

• Encourage your student to Study 

Abroad, visit the CISPA website for 
more information 

• Complete an internship and do 
community service 

• Download the SSU app in the app 
store 

• Encourage your student to check 
their SSU email and MySSU 

• Attend Homecoming and Family 
Weekend 



Questions? 

Email Jeff Hamilton 

jhamilton@shawnee.edu 

Visit the Dean of Students webpage 
to view this PowerPoint 

mailto:jhamilton@shawnee.edu


Welcome 
Student Business Center 



Bursar’s Office, Financial Aid 
Office, & Registrar’s Office 

One-Stop Shop 

Office Hours 

Monday, Tuesday, Thursday, Friday: 
Wednesday: 

Contact Us 

Phone: 
Fax: 

Email: 

Second Floor, Morris University Center 

8am – 4:30pm 
9am – 4:30pm 

740-351-4357 

877-940-2505 

sbc@shawnee.edu 

mailto:sbc@shawnee.edu


Network & Email Accounts 

• Go to www.shawnee.edu/get-connected 

• Directions on accessing your email and network login 

accounts are provided. 

• It is important to set up your email and your network accounts 

• Network Account 

• MySSU/Financial Aid Student Portal 

• Blackboard 

• SSU App 

• Library Resources 

• University Computers on Campus 

• Wi-Fi network 

• Email Account 

• Access your Shawnee State email account 

https://www.shawnee.edu/get-connected


Review Financial Aid Offer 

• Financial Aid will create an offer for each student 

• Includes federal and state aid for which student is eligible 

• Grants (if eligible) 

• Loans 

• Scholarships, etc. 



Financial Aid Offer Notifications 

Students notified when award packaged, updated, or 
selected for further verification. 

• Letter (Initial Award) 

• Shawnee State email account (Updates to Award) 

• Financial Aid Self-Service Portal 



Review Financial Aid Offers 



Accept Student Loans 

Student loan funds are accepted at MySSU through 
Financial Aid Student Portal 

Click on the following: 

• Financial Aid Tab 

• Financial Aid Student Portal Link 

• Click on yellow box and follow instructions to accept award 

• First-time loan borrowers will click on Document Requiring 

Attention Box to complete Loan Entrance Counseling and 
sign a Master Promissory Note 



Financial Aid Student Portal 



Complete Entrance Counseling/Master 
Promissory Note 



Complete Entrance Counseling/Master 
Promissory Note 



Scholarships 

Outside Scholarships 

All outside scholarship checks should be mailed as soon 
as possible to the following address: 

Shawnee State University 

Office of Financial Aid 
940 Second St. Portsmouth, OH 45662 

• Be sure that the student’s Name & Student ID # are recorded on each check. 

• Outside scholarships of $500 or more will be divided evenly over fall and 
spring semesters. 

• Outside scholarships may require proof of enrollment and/or place restrictions 
on use of funds. 



Special Conditions 

• Changes in income since 2023 

• Special Condition application located on the 
Financial Aid webpage and MySSU 

• Loss of income 

• Changes in marital status 

• Paid medical bills not covered by insurance 

• Parent in college 



The Guarantee lasts up to 8 consecutive fall and spring semesters plus the 4 

summer semesters within that period. 

*2024-2025 rates; 2025-2026 rates will be determined in July 2025. 

Does not include course, program, or miscellaneous fees. 

Ohio Residents 

Tuition per Semester (full-time) 

Tuition per Semester (part-time) 

$4,949.16* 

$412.43* per credit hour 

The Shawnee State Advantage 

Budget your tuition once. Lock in your cost for 4 years! 



Budget your tuition once. Lock in your cost for 4 years! 

The Shawnee State Advantage 

The Guarantee lasts up to 8 consecutive fall and spring semesters plus the 4 

summer semesters within that period. The out-of-state surcharge is not part 
of the tuition guarantee. 

*2024-2025 rates; 2025-2026 rates will be determined in July 2025. 

Does not include course, program, or miscellaneous fees. 

Out-of-State Residents 

Tuition per Semester (full-time) 

Tuition per Semester (part-time) 

$8,314.93* 

$692.91* per credit hour 



Review Course and Fee Statement 
(Student Bill) 

Located on MySSU Student Tab 

• Billing Information (left side of screen) 

• Course and Fee Statement (middle of screen) 

• Select appropriate term 

• Generate my Course and Fee Statement 

• View my Course and Fee Statement for the term 

Click on the following: 



Review Course and Fee Statement 
(Student Bill) 







Pay Student Bill – Ways to Pay 

Type of Payment Online (MySSU)In-Person 

Money Order, Cashier’s 
Check, or Traveler’s Check 

Flywire – Wire Transfer 
PayMyTuition – Wire Transfer 

Cash 

Debit or Credit Card 

e-Check 

Personal Check 



Summer 2025 Payment Plan 

May 7, 2025 

June 4, 2025 

July 9, 2025 

1/3 balance + $35 

1/3 balance 

Total remaining balance 

Payment dates using Payment Plan: 

Students must enroll in payment plan or have 
balance paid in full by 1st payment date to avoid a 
$180 late payment fee. 



Fall 2025 Payment Plan 

Students must enroll in payment plan or have 
balance paid in full by 1st payment date to avoid a 
$180 late payment fee. 

August 20, 2025 

September 17, 2025 

October 15, 2025 

November 12, 2025 

1/4 balance + $35 

1/4 balance 

1/4 balance 

Total remaining balance 

Payment dates using Payment Plan: 



Payment Plan 



Payment Plan 



Bookstore Charges 

• Complete the Financial Aid Authorization to charge books 

• Students with a credit balance are able to charge books 
against their financial aid 

• Bookstore charges begin 2-3 weeks prior to the 
beginning of the term 

• Negative number = credit balance 

• Positive number = money owed to SSU 

• Fall semester dates: August 4 through September 5 



Complete Financial Aid Authorization 

• Required to be able to use financial aid in the SSU 

bookstore to purchase (charge) books or to cover any 

miscellaneous fees 

• Located on the Financial Aid Tab of MySSU 

• Financial Aid Tab 

• Complete SSU Financial Aid Authorization in 

the SSU Financial Aid Authorization Box 

• Choose Appropriate Selection 

• Submit 

• Click on the following: 



Complete Financial Aid Authorization 



Student Bill Refunds 

Refund Options: 

Deposit to an Existing Account 

Deposit to a BankMobile Vibe Checking Account 

Paper Check (If no selection made) 



BankMobile 

Shawnee State University has partnered with 
BankMobile to deliver your refund. 

We are committed to: 

• Delivering 100% of your refund 
• Keeping your data secure 

• Allowing students to change refund preferences at any time 
• Providing students with clear choices 
• Offering great customer service 



BankMobile 



Information Release 

Student completes online through MySSU 

• Student Tab 

• FERPA Permissions 

• Define New Permissions 

• Enter Information and click Add New Record 

Click on the following: 



Information Release 



Students are Registered Today! 

As part of the orientation process today, your student has been 

registered for Fall 2025 classes. 

Once registered, the Bursar’s office will generate a bill for tuition and 
fees (and possibly housing if living on campus). 

Students are responsible to pay the balance by the due dates we just 

reviewed, or to get on the payment plan and make the first payment. 
Those who do not make a payment will be assessed a $180 late fee.   

If for some reason your student decides not to attend Shawnee, they 

will need to formally withdraw. Simply not attending is not enough to be 

withdrawn from courses. 

If you have any questions, please contact us here in the Financial Aid 
office or Student Business Center. 



Questions? 



Campus Housing 
Housing & Residence Life 



• All freshman and sophomore students in their first and 

second year of attendance and who live more than 50 

miles from campus are required to live in housing. 

• All varsity student athletes and/or international students 

receiving any institutional scholarship assistance are 
required to live in housing. 

SSU housing is ranked in the top 10% in the 
nation and ranked #4 for Best College Dorms 
in Ohio by Niche 

Housing Requirements 



Housing Exemptions 

• Married students 

• Single parents with full or shared custody of children 

• Veteran students 

• Students over the age of 23 

• Transfer students with more than sixty (60) transferred 

credits earned beyond high school graduation (CCP/AP) 

• Other extenuating circumstances 

Exceptions to this policy include: 



Contact Release 

• All Housing Contracts are for the entire academic year 

or balance thereof. A resident must have an approved 

release from the contract in writing to terminate 

charges for room and/or meal plan. 

• To petition for contract release, students must submit 
the Petition for Contract Release form and provide any 
documentation that supports their case. 



Theme Housing 

Theme Housing Communities Include: 

• 3 FYE (First-Year Experience) – CV 300 & 1200 

• 2 Athlete buildings – CV 400 & 1300 

• 2 Gaming (Mixed) – CV 500 & 600 

• 1 Gaming (Freshman Only) – CV 700 

• 1 Health and Natural Science / Honors Program   – CV 100 

• Mixed Building – CV 800 

• Multicultural – TH 5-8 



Security Features 

Amenities 

• Centralized fire alarm and sprinkler system 

• Carbon monoxide detectors and fire extinguishers 

• SSU Campus Security and SSU Rave alerts. 

• MyRA hotline 

• On-call Residence Coordinators, and Resident Assistants. 

• Spectrum Internet 

• On-site laundry ($1.25 wash/dry - $1.50 in TH) 



Housing Application 

1 

2 



Roommate Request 

1 

2 

3 



Room Selection 

1 2 

3 

If you have any problems, you may 
refer to the Housing Guide for help: 

www.shawnee.edu/housing-guide 

https://www.shawnee.edu/housing-guide


Questions? 

housing2@shawnee.edu 

740-351-3222 

Email: 

Office: 

mailto:housing2@shawnee.edu
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