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Bears Be Well

TAKE CHARGE OF YOUR

HEALTH

= URGENT CARE

This month’s wellness topic is Appropriate Place of Care.

The focus is to ensure you know the best and most
appropriate place to seek care when you need it.

Do you know what to do if you or a loved one gets injured
or sick unexpectantly? Do you know the options and tools
that you have available to help you decide where to go for
care?

Check out this month’s information about the Appropriate
Place of Care with online tools from Anthem as well as a
humorous look at how serious your situation really is —and
the best place to go for appropriate care.
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Where to Get Care
Anthem- Where Should | Go for Treatment
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How to Find Care Through Anthem Sydney
Health App and Anthem Website
Page 3

Horan- Where to Go for Care Scenarios
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October is Depression
Awareness Month

Impact Solutions EAP Newsletter-
Mental Health-Depression Awareness
Page 8

MONTHLY EVENTS:

Health Clinic

Depression Screening (PHQ-9)
October 11t- 13

Breast Exams
October 25" - 29t
Schedule an Exam now by clicking here

REMINDER:
Preventative Health
Challenge

Employee’s who complete their annual
Primary Care visit and exam will have a
chance to receive an incentive!!
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Where should
| Go For
Treatment?

Treatment Option

LiveHealth Online

Visit www.livehealthonline.com or
download the LiveHealth Online app

What to Expect

24/7, on-demand, live video chat with
licensed Doctors

Q HORAN

Health. Wealth. Life.

What are my options
for treatment?

What injury or illness
does each facility

treat?

What can | expect
from each option?

Commonly Treated Conditions

lliness that can be treated with a short term
treatment plan, prescription or over-the-
counter medication such as: sinus infection,
pink eye, stomach flu, strep throat, cold sores,
rashes, urinary tract infections, etc.

Convenience Clinic

Walk-in clinic staffed by a Nurse
Practitioner or Physician’s Assistant,
located in most drug stores and
supermarkets

Non-life threatening conditions such as colds
or flu, sore throat, ear infections, pink eye,
minor back pain, vaccinations including flu
shots, short term prescriptions, etc.

Urgent Care

Walk-in clinic, can save time and
money compared to an ER, many are
open 24-hours/day, weekends or
offer early and late hours

Minor cuts or burns, insect bites, sprains,
minor broken bones, rashes, allergic reactions,
asthma or wheezing, infections, x-rays, etc.

Emergency Room (ER)
Call 911

24/7 at the hospital for medical
emergencies, to be used if your life or
health is in danger

Major cuts or burns, spinal injuries, sudden
weaknesses or trouble speaking, major broken
bones or heavy bleeding, chest pain, severe
head injuries, sudden change in vision,
shortness of breath, etc.

Anthem.,
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Finding care options is now easier

Our Find Care tool helps you find doctors and compare costs

Choosing a provider who is right for you makes a difference — and choosing a provider in your plan can help keep your costs
under control. You can easily find high-quality, cost-effective care using our Find Care tool on the Sydney Health mobile app or
anthem.com.

How you can use Find Care

The Find Care tool brings together details about doctors, hospitals, labs and other health care facilities in your plan.
You can easily compare what's important to you, like cost, location and office hours. Find Care helps you:

Search for providers Compare costs for health Find providers near you and Review details about doctors,
and facilities in your plan care services based on explore virtual care options. such as their specialties,

by name, specialty or your plan. gender, languages spoken
procedure. and contact information.

Choose with confidence

You can start using Find Care by downloading the Sydney Health app to your mobile device or logging in to
anthem.com. Select Find Care and the tool will guide you through the steps.

We're ready to help you

If you have questions, you can reach us using the interactive chat feature on the Sydney Health app or through the
Message Center on anthem.com.

Sydney and Sydney Health are service marks of CareMarket Inc.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to
anthem workaccess. In C icut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In
Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO
Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem
Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and
Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of
network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies.
Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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ATTACKED BY A HOUSE CAT? ATTACKED BY A BEARCAT?
VISIT AN URGENT CARE. VISIT AN EMERGENCY ROOM.
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WANT MORE TIPS ON HOW
T0 STRETCH YOUR HEALTH

CARE DOLLARS? BENEFITS

Tune in to Benefits: What, Like it's WHAT, LIKE IT’'S HARD?

Hard?—a podcast that breaksdown
the truths and misconceptions

about all things benefits.
Find it on your favorite listening ' ' | '
app or by visiting this url:

www.horanassoc.com/tunein HORAN

Health. Wealth. Life.
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BAD POISON IVY REACTION? BAD CHEMICAL REACTION?
VISIT ANURGENT CARE. VISIT'AN EMERGENCY ROOM.
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October 2021: Depression Awareness

As October marks Depression Awareness Month and World Mental Health Day is
October 10, it is a good time to remind everyone of the help available through your
assistance program. With access to mental health sessions and referrals for community
resources, your assistance program can help connect anyone in need to support services
available. This month’s newsletter shares insights and practical strategies on reducing the

stigma around mental health and building depression awareness.

In our continued effort to improve content and increase engagement, we are proud to
introduce the first of our topical videos as part of the monthly promotional materials for you
and your teams. Moving forward, you can look forward to the inclusion of these videos to
further highlight our topic of the month!


https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001kNvmOHX6Or9JOshmF06ah7kRq1CnFvElhTRDfOg0ftTCtQjj4YaFyz7EURZiZFLQGZJw-sgKhOhJ2J7Yom1wDPi5cocXf5Diae4dZCA94Z8Sr-ilRF0nSfL_00T9LMbDZSJuexwhBnU1RyCx2xVb-V8LDcOvkaTawUiVFc-L4Gji5A-83ZtQYhGPCDyFg9rNHeQ1PdxNvqw%3D%26c%3Dvf1uOs4iBI4gKbI1mpdF9eJLWjwFP29lDGW9m-QaJMoqmU9KlLtotg%3D%3D%26ch%3DFZyvqtuioI5bb4ihWQfElbQ_63XbZJwE_WPlXvByU8loAZL8BeCMdg%3D%3D&data=04%7C01%7Ckarms%40shawnee.edu%7Cb8847faa063f415fdfe608d987626ec0%7C26875c20b275450f8c8000b2438db51b%7C1%7C0%7C637689679090729032%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=G4i%2BWiVNkQyrd8gXgHOPeu56P7gtmEq%2BgVMsIKnOHEg%3D&reserved=0

Employee Newsletter ALLone (B
EMPLOYEE ==

This month's employee newsletter features the following topic: 'j q

e Breaking Down Common Myths About Depression
Download and share.

Click Here To View and Download

Click Here To View and Download in Spanish

Supervisor Newsletter ALLONE 3
SUPERVISOR B

This month's supervisor newsletter features the following
topics:

e 5 Steps To Building Depression Awareness

Download and share.

Click Here To View and Download

Click Here To View and Download in Spanish

Hot Topic Flyer
S
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HOT TOPIC: Shedding The Stigma of Suicide

Each month, you will be provided with a "Hot Topic" flyer
covering emerging trends affecting our industry.

Click Here To View and Download

Click Here To View and Download in Spanish

Call Toll-Free: 1-800-227-6007
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