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Ameriflex provides the most comprehensive HR services in 
the industry (Readers’ Choice Award) and is recognized for 
its commitment to superior service and product innovation. 

Introducing the 
MyAmeriflex 
Mobile App

GET STARTED. TAKE CONTROL OF YOUR ACCOUNTS 
RIGHT NOW.
The MyAmeriflex Mobile App is a valuable new feature of our flexible benefit 
offering that gives members immediate access to their flexible spending accounts on-
the-go, anytime. Put the convenience of the MyAmeriflex Portal at your fingertips!

MEMBER: KEY FEATURES

 • View balance information.
 • View recent transactions.
 • Submit claims for reimbursement! Simply take a photo of your EOB/receipt
and upload directly from your phone or tablet.

 • View email alerts.
 • Complete substantiation requests.

Enjoy total security and peace of mind knowing that we are protecting your 
account data.

MyAmeriflex Mobile App available for FREE through the App Store and 
Google Play!

ADDITIONAL SELF-SERVICE FEATURES*:

 • Ability to edit/update billing address
 • Report lost/stolen card
 • Order replacement card
 • Ability to attach provider name to newly submitted claims
 • Pay provider directly from app

* Please note these additional features subject to your HR department’s preferences.

WE’RE HERE TO HELP.

If you have any questions or 
concerns, please feel free to 
contact the Ameriflex Member 
Services team via live chat  
at myameriflex.com or at  
888.868.FLEX (3539).


