                                                          HEALTH MANAGEMENT PRACTICUM

BUHE 3890
COURSE DESCRIPTION:  This 200 hour field experience focuses on skill building in general management.  It provides observation and experience in a variety of settings within a facility.  It provides the opportunity to understand the relationship between departments and the critical need for communication within an organization.  This experience also provides the student with the opportunity to develop empathy and feelings for the various health care workers’ and support staffs’ job roles.

COURSE OBJECTIVES:

1. To develop an awareness and understanding of departmental and managerial concerns in a health care facility.

2. To develop a firm foundation in patient relations, team building and basic management skills.

3. To increase awareness of departmental activities and management.

4. To begin to experience management in the “real healthcare management world.”

5. To demonstrate appropriate group interaction with all levels of employees.

EVALUATION METHODS:
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Paper:

Each student will submit a paper relating their experience to classroom materials as well as current literature.  The paper will include a critique of the experience from the student’s point of view as related to management observed, preceptor involvement, and overall experience.

COURSE OUTLINE

1. Departmental conferences, if appropriate, will utilize media materials, computer printouts, slides, films, video-tapes and manuals to enrich case review and analysis.

2. Use of management literature in problem solving will be required and encouraged through the experience.

3. The following are areas to be included in the 200 on-site hours.

* Application of standards of environmental health and safety.

* Community relationships.

* Departmental organization and management as well as services provided within the facility.

At least 10 - 20 hours should be spent in five - seven of the following areas.  Arrangements should be made through the healthcare facility’s contact person or assigned preceptor.  While in the assigned areas the student is to participate in the day to day work of the department.  Other arrangements may be made in conference with the faculty instructor, preceptor and student.  

	nursing
	housekeeping

	dietary
	laundry

	pharmaceutical services
	social services

	business office
	activities or recreation

	medical records
	admitting

	physical therapy
	occupational therapy

	laboratory
	radiology

	maintenance
	quality assurance and/or risk management

	human resources
	marketing and/or public relations


ADA Statement

Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990 require Shawnee State University to provide reasonable academic adjustments or accommodations for students with documented disabilities which would not compromise the integrity of the academic program.  Examples of documented disabilities include physical, psychiatric, and/or learning impairments that substantially limit one or more major life activities of the student.  Students seeking academic adjustments or accommodations must self-identify with the Coordinator of Disability Services, Student Success Center, Massie Hall, 740-351-3276.   After meeting with the Coordinator, students are encouraged to meet with their instructors to discuss their needs, and if applicable, any lab safety concerns related to their disabilities.

