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1.0 POLICY PURPOSE

The University is committed to enabling prospective and existing students to complete
enrollment and related business functions required to remain in good standing with the
University in an efficient, streamlined and student-friendly manner. The purpose of this
policy is to ensure the establishment of business functions required for student business
matters such as, but not limited to: enrollment and registration processes; course and
laboratory schedules; deadlines for all required business actions such as the payment of
tuition and fees, housing and meal plan rates; payment due dates for each term; refund
schedules for courses that students drop or withdraw from; placement of student-account
“holds” for non-payment (when permitted by law); and guidelines for the collection of
outstanding account balances.

20 PROCEDURES

The President will ensure the adoption of procedures and guidelines, including the
delegation of responsibility to University officials, for the effective administration of this
policy and communication and distribution of information in a variety of formats.

History
Replaces: 2.14 (Eff. 3/14/08) and 4.23Rev. (Eff. 2/9/07)

Effective: 01/17/2014
Reviewed: 12/12/2022 with minor revisions

Applicable Procedure: 4.92:1 Business Functions



https://www.shawnee.edu/sites/default/files/documents/procedure-4-92-1-2022.pdf

